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WhatsUp Gold v11
Features Overview

This guide provides an overview of the core functionality of
WhatsUp Gold v11, and introduces interesting features and
processes that help users maximize productivity and
minimize network problems.
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Comprehensive Network Monitoring

WhatsUp Gold v11 is a powerful network monitoring solution designed to help you protect your
business. WhatsUp Gold uses a relational database to store information about the devices on
your network that are being monitored. That information allows the application to effectively watch
over your network by actively polling devices and services, or by listening for messages sent
across your network. Depending on the response from this polling, WhatsUp Gold then fires
Actions based on the device state change that is invoked by the response or message.

Along the way, WhatsUp Gold
keeps track of what it finds and

provides a series of reports that lets
you view real-time and historical
data based on the devices and
monitors configured in your

database. :

How it works —— T

After installation anc_i configuration, e e —— —
WhatsUp Gold monitors each of the ] | e @
devices in the device list, using the s
monitors you add to those devices.

There are three types of monitors -
that you can assign to a device: ]
Passive Monitors, Active Monitors, =
and Performance Monitors. The ;’
differences between these monitors -

come in the way they gather and
report data.

e Active. Active Monitors query
network services installed on a
device then wait on the response. These monitors tell you if your devices, and the services
on those devices, are up and responding.

e Passive. These monitors ‘listen’ for specific types of information on a device (SNMP traps,
Windows Events, etc.) When something is heard by WhatsUp Gold, it fires off an alert.

e Performance. These monitors gather data about specific properties on a device (CPU,
memory, disk space, interface utilization, etc.) This data is then presented in WhatsUp Gold
Performance Reports.

Device State <> A device that is up and responsive to all

Key to WhatsUp Gold are the device s POIlNG attempts.
icons and colors associated with these
icons. The shape and color of the

A device with at least one down monitor and
one up monitor.

icons represent the current status of Adlanta

each device. When that status _ _ _
changes as a result of one of the [] A down device. All monitors are unresponsive.
polling attempts, the color and shape Aant

change depending on how long the P

% A device in maintenance mode.

Atlanta

device has been in that state, and
what else is happening on the device.
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Resource Management and Visualization

With WhatsUp Gold's ability to monitor hundreds of
networked devices, you need to keep all of those different
resources organized. WhatsUp Gold provides views and
tools that help you track down exactly where a problem
device is located.

Device and Map Views

WhatsUp Gold provides two views through which you can
watch your network devices. Each view can be customized
to suit your specific needs.

Map View

The Map View allows you to create graphical
representations of your network. On a map, each device’s
icon provides important information about its type and
status. Map View can also show the status of your
network’s interfaces and provide visual indications of
polling dependencies.

If you have a large set of devices, or want to represent a
topology specific to your network, you can use graphics,

annotations, grouping and arrange options, and attached
lines to create custom map views.

Device List

The Device List gives you an in-depth look at the current
status of your devices; showing the current state of the
device and the monitors associated with it. The list is click-
sortable, and is very useful when troubleshooting multiple
devices.

Grouping

Regardless of the mode you use to monitor your network,
you can organize the devices using Device Groups. These
containers can be created to group devices by type, by
location, or by the person responsible for the devices.
Dynamic Groups let you create groups based on any
device attribute in the database. These groups are
populated by an SQL query, which runs whenever the
group is accessed. In Device Groups, see the pre-
configured Dynamic Group Examples that can be used as
is, or with your modifications.

MAC Address Tool

If a device is SNMP enabled, and you provide the correct
read community string, you can get physical connectivity
information for the devices on your network. Therefore, if
you encounter an IP conflict, you can see which computer
is connected to the port that the tool shows is using that IP
address. If you have mapped out your interfaces to the
offices they are connected to, you can find out exactly
where the conflict is.

Map View

I oven

‘seepeccfjececeeeenmnnne)p
1 By 1l EERRs e
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Notification of Network Events

The Monitors and the Actions systems work together to keep you apprised of what is happening
in your network. It is a cooperative relationship that can be configured to go well beyond the
default settings included with the installation of the product. With some helpful examples, and a
touch of creativity, you can tailor the Monitors and Actions systems to watch your important
devices, and to troubleshoot problems that may arise.

WhatsUp Gold offers a flexible action capability

that can send alerts when the state of a device or
— W " =] monitor changes. Using the Action Library, you
0 st EmiAcien  Emal Acion ;—*} can configure actions that email specific
e : employees, or send SMS or pager messages to
S _ . groups of people.
& Nice Dewn Sound E: on Sou on . -
Breyoomtamt St Recurri ng Actions

ay Dewn 5 Sound Sound Action
e o With Recurring Actions, WhatsUp Gold can fire
e Tauawmadn actions based on a regular schedule, independent
e Sound Acion Py sound on Down) Y of the status of devices. Among other things, this
: can be used to send regular 'heartbeat' messages

Action Library to a pager or cellular phone, letting you know the

system is up and running.

After an action has been configured through the
Action Library, use the Recurring Action dialog to

# feciring Actions Library [l configure the schedule for the action.

[ harne = Dargs Maths Tews | bew.. |

E":-';.H..'.Rnlf.&uul . I:vlf;f e | Es. | B I acC kO UtS
N b ” You may decide that you don’t
B ) < need to be notified about certain
() Enable Sghecele [ Brachon Schetus_| devices, or that you don’t want to

receive Recurring Actions while

£ Mareny _ W ke O you are on vacation.

Feb  Msy | Aug Mg

it s When this is the case, set up a

ey e At e blackout schedule for your
Siperdry Actions, Action Policies and
B Eyery [ Recurring Actions. During the
blackout, no actions are fired, but
[=<Back J[ Fimish [ Cancel | are still logged for future
reference.

Recurring Actions

Action Policies

You can use Action Policies to stack multiple Actions together in a single policy. You can then
assign that Action Policy to any device or monitor in your device list. Once assigned, you can edit
the policies in the Action Policies dialog without having to make changes to all of the devices that
use that particular Action.

With the Implicit Action policy, WhatsUp Gold can automatically assign actions to all devices in
your database. There is no way to opt out of the Implicit Action policy, so any action in that policy
will be used by all devices. The Implicit Action policy is configured and can be edited through the
Action Policies dialog.
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Data Gathering and Reporting

During the network monitoring process, a large amount of information is stored in the WhatsUp
Gold database. This information represents the results from Active Monitor polling, Passive
Monitor traps, and Performance Monitor gathering and can be viewed through the WhatsUp Gold
Reporting feature. This feature gives you the ability to view historical trends, or to watch the data
as it is gathered in real time.

These graphical reports are viewed through the Reports Tab on the WhatsUp Gold web interface.
All of the reports in WhatsUp Gold can be printed or saved as html files, and many can be
exported as a text or Microsoft® Excel® file.

Report Types

B T PR T T e
Ea— .

i Rt ® ¥ ot

e vamssmcn

Reports are divided into three classes.

¢ Device - Reports that show data for a single
device in context.

e Group - Reports that show data for all devices
in a device group or dynamic group.

EEEmEEY 7 GEEREEERY @

e System - Reports that show data about all
Devices in the WhatsUp database.

i
F 2w ig =
is il il e

[~ ar— P rmy
S PRITAL .

These three classes are further broken down to
make it easy to find the report you need. These
types are based on the data shown.

Top 10 Report

The report types are: Performance Monitors,
Active Monitors, Passive Monitors, Logs,
Discovery, Current State, Configuration, and
Action.

B oevice sutun Y
e T

Recurring Reports

With the Recurring Report feature, you can
e have WhatsUp Gold send an email

. containing a specific report attached, or as
w UL .. .2 part of the body of the email itself, on a

(] — = recurring schedule. This is useful when you
1=l ' need to keep someone informed of the
T T status of a device or a group of devices
T without giving them access to the WhatsUp
Gold application. You can choose to send
Device Status Report the email weekly, monthly, daily, or every
few hours.

Customized Reports

Since every network is different, customized reports may be necessary to address specific needs.
With WhatsUp Gold, you have the ability to create customized reports to display informational
and historical data about your network and the devices you are monitoring through the
application. To create these reports, you should be experienced with ASP, JScript, and SQL and
have the means to identify the database entries you want to write into the parameters of the
report.
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Workspaces

WhatsUp Gold v11 provides a significant new capability, via Workspaces, for viewing current
status and historical trends provided by report data. Workspaces are views, available in the web
interface, that contain summaries or specified elements of the report data.

Workspaces are designed to be user-specific, and are configurable to include workspace reports
specific to users' needs. Workspaces contain multiple views that let you organize workspace
reports by the type of information they display.

Changes that you make to a workspace view only affect your user account. If you decide to
completely change all of the workspace views under your account, your user account will be the
only account affected by these changes.

Pre-configured Workspaces

WhatsUp Gold comes to you with 3 pre-configured workspaces:
e Home workspace

e Device Status workspace

e Top 10 workspace

The Home workspace

The Home workspace is the first screen that you see after you log in to the web interface.
Referred to as "Home," this universal workspace is designed to house the network information
that you need most visible.

R e o .9 Home contains three pre-
configured "views" that you
can customize to your own
specifications:

e General

e Problem Areas 1

e Problem Areas 2

-y — Each workspace view
includes several default
workspace reports that you
can decide to keep, alter,
expand, or remove.

LY TR Y]]

I V.
I X

The Device Status workspace

The Device Status workspace
displays the Device Status full i i e
report for a network device. You Ay —— i
can change the device-in- N I-
context, but the workspace FET
reports in each workspace view | =
remain the same. — i

ey 14, O 1 B

The Device Status workspace —
also has several pre-configured e
workspace views:

e General s ==

e Disk/CPU/Memory T P ————————————
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e Problem Areas
e Router/Switch/Interface

The Top 10 workspace

The Top 10 workspace displays the Top 10 full report for your network devices. The Top 10 full
report is a collection of workspace reports that focus on the current health of your network
devices. Itis pre-configured to include workspace reports that display data on the top network
devices by:

-

|
i

i
[3
]
]
£
']
i<

e Interface -
utilization e —— e

1

i

e Interface traffic

T

#n
T

e Ping response i — -
fime : e

5 EmEEREEEEE |
1

e Disk utilization

oo NI

e CPU utilization ~ N p—
e Memory
utilization
Unlike the Home [iramines s e s o |

and Device Status

workspaces, the Top 10 workspace is designed with only the General workspace view. You can
customize the general view in the same way you can other workspace views by removing the
default workspace reports and/or adding other Top 10 and Threshold workspace reports.

Customizing a Workspace

WhatsUp Gold gives you the ability to create more of your own workspace “views” to use along
with the pre-configured views. You can create as many as you feel necessary to organize your
system for efficient reporting. You can also edit these views as needed.

From the Workspace View drop-down menu, select Manage Workspace Views.

o VKR Y
hdd Corfent  Tresaral | Help

In the Manage Workspace Views dialog, you can create new workspace views, and edit, copy, or
delete an existing workspace view.
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Database Driven

WhatsUp Gold uses a relational database, Microsoft SQL Server, to store information in tables.
This allows for access to the data from any number of standard programs. The customer can
easily write their own reports and examine their data in the tables. The use of a standard
database technology makes enhancements and maintenance much easier as well.

SQL Server and MSDE

WhatsUp Gold can be used with either Microsoft SQL Server, or with the free MSDE version of
SQL Server. MSDE is limited to 2 GB of database size, and can address a maximum of only 2
GB of physical memory (RAM). Also, Microsoft inserts “sleeps,” or a “governor,” in MSDE to slow
down processing when more than five user connections (and three system connections) are
being used at the same time. These restrictions do not seriously limit the performance of
WhatsUp Gold databases under MSDE for most small- and medium-size networks.

WhatsUp Gold Database Tools

As with any database, Microsoft
SQL Server or MSDE require
regular routine maintenance to
spot problems and ensure

Calnci geiva rordor isbben b purge:

maximum performance. These el pesent -
tasks can be executed manually = - - =]
from the WhatsUp Gold Database el '
Tools dialog. The Performance m?: oz
page can locate and rebuild the 5
indexes that are the most 3 e e
fragmented, validate and shrink [T e am ]
the database, and update 2 :Ei’l}m i
statistics and usage information. o 51‘3"\3",?:?.'33,.;&,“

= ¥ Cevee « :
The Maintenance page allows you B Ariastn e i
to manually purge database | [T
records that have been scheduled
for deletion, but which have not The et Ao soe 5 1 0%t veDE et

Faliyie andd comgect daiabase

yet been deleted, which can
reduce the size of the database.

Database Backups
) ) Database Tools
Itis a good idea to back up your

WhatsUp Gold database on a regular basis. This can be done manually through the Tools menu
on the WhatsUp Console, or you can schedule a task that executes a .bat file to run osql
commands to back up the database.

WhatsUp Gold uses SQL Server’s “Simple Recovery Model,” because Simple Recovery requires
the least administration. In the Simple Recovery Model, data is recoverable only to the most
recent full database or differential backup. Transaction log backups are not used, and minimal
transaction log space is used: after the log space is no longer needed for recovery from a
potential server failure, it is reused.

When using Simple Recovery, the backup interval should be long enough to prevent the loss of
significant amounts of data.
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Performance Monitoring with WMI

WhatsUp Gold Performance Monitors use WMI (Microsoft's Windows Management
Instrumentation) to gather statistics on a network’s devices to create real-time reports that trend
the utilization and availability of device resources. WMI provides a standardized means for

managing various-sized computer networks.

In the case of network monitoring, management is defined as the collection of data about the
state of managed objects. A managed object can be a hardware entity (i.e. a memory array, a
port, or a disk drive) or a software entity (i.e. a service, a user account, or a page file.) Network
administrators can use WMI to query and set information on desktop systems, applications, and
other enterprise components. WhatsUp Gold uses WMI to gather important network information

in its performance monitor feature.

WhatsUp Gold Performance Monitors

Performance monitors in WhatsUp Gold
gather important information about the
devices running on your network, then
use that data to create reports trending
the utilization and availability of different
aspects of those devices.

Performance monitors are configured in
the Performance Monitor Library, and
added to individual devices. You can
create global WMI and SNMP monitors
in the library, or create device-specific
monitors in Device Properties.

WhatsUp Gold is installed with five
performance monitors that monitor
specific types of data on your network
devices:

e CPU Utilization

e Disk Utilization

e Interface/Bandwidth Utilization
e Memory Utilization

e Ping Latency and Availability

You can also create custom monitors for
any WMI or SNMP performance
counter.

Performance Reporting

After you have configured a

& Performance Monitor Library
Name 4 | Description | MNew... ‘
@ CPU Ltilization Enables CPU Litilization reports
= Disk Ltilization Enables Disk Ltilization reports
B |nterface Ltiization Enables Interface Utilization rep...
= Memory Ltilization Enables Memary Ltilization reports
B NMService Handle Count Enables Custom Peformance M... Q
B NMService Private Bytes Enables Custom Performance M...

B NMService Thread Count Enables Custom Peformance M
B NMService Virtual Memary Enables Custom Performance M...
B Ping Latency and Avaiability Enables Ping Availability reports
B, Printer Ink Lewvel Printer Ink Level
Cancel
Help

Performance Monitor Library

a0

80

i

&0

50

40

Percent Utilization

30 8 . 1
0 o w8 P
LI o @ TElg
10 2k A llE 3 A g

dian ari,

Dec 21, 2005
ed 12:00 am

Dec 28, 2005 Jan 04, 2008 Jan 11,2008 Jan 18, 2008
Vel 12,00 am Wed 1200 am Vvied 1200 am Wied 12:00 am

Wednesday, December 21, 2005 12:00:00 AM - Friday, January 27, 2006 12:00:00 AM

Router Bandwidth Report

performance monitor, you can generate a performance report to see the results of the
performance polling attempts. These reports can be used to troubleshoot your network problems.

Two reports important to performance monitoring are the Top 10 Report and the Device Status
Report. The Top 10 report is a collection of reports that displays the top 10 devices in your

%

Jan 25, 2008
Wiied 12:00 am

network based on the criteria of each report section. You can configure how you want the report

to look including the order of the reports, the number of items in each report, and which column
the report appears in. The Device Status Report shows Performance Monitor information for

specific devices.
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Remote Configuration and Management

Through the Web Interface, you can remotely configure your network, just as if you were sitting at
the WhatsUp Gold computer and using the console. Although some of the navigation methods
are different, the general functions and configuration procedures are identical.

The Web Interface is run on the WhatsUp Web server, and can be turned off or on in the
WhatsUp Console Program Options by selecting or clearing the checkbox next to Enable web
server on port 80. In this dialog, you can also enable the SSL web server, or change the default
port the server is run on.

N WhaﬁU & Logged in as admin | Log Out
My Network > Atlanta Office Devices
-
p—— © vonan O [ Responss |
roup Properties Build Machi AWeb Al: Action has be tr d by a de tate ch:
sugepenss — uild Machine : leb Alarm Action has been triggered by a device stafe change. = C t
e Ae A chohas st by ot & onnecting
i [ I I I I )
%ﬂﬁ Display Name Host Name Address Device Type Status Ou Can connect to e
T O = 1921683142 1921683 142 1921683142 Workstation Ping(Down at least 20 min) Wh t U G Id b t rf
s , atsup Gola webp Interface
T [ B 192168523 192.168.5.23 192168523 Server Interface[2:Dell Wireles s 1(Down atleast 20 min) .
08 s from any browser by entering
[ B 3.36 Long term Test 192.168.3.36 192.168.3.36 ‘Windows Workstation M b dd Th' b
—_— Toge its web address. This we
Ping Availability [ B AdrianDev AJF 1921683145  Workstation dd - t f th
EOSOETIE || g prrestioctine  afipsvichmipawencam 21383143 Worksaton adaress consists ol the
State Summary [ B AFwielessinterface  ATL150 192168334 Laptop Ping(Down atleast 20 min) Interfacelz Wirles(Down at least 20 min) hostname Of the WhatSUp
[ = Apha 192.168.5.10 192.1685.10 Workstation Ping(Down at least 20 min) DNS(Down at least 20 min) FTP(Down at lea:
HTTP(Down atleast 20 min) G |d h t nd th Wi b rver
[ B AT&TRouter 12.37.214.1 1237.2141 Router O OS a e e Se e
O & auw i 162158321 Windows Warkstston  Ping(0eun atlesst20rmin) port num ber. The default port
0 = AT7S ATL175 192.168.3.27 ‘Windows Workstation ~ Ping(Down at least 20 min) b M 80
O B Al ATL190 1921683190 Windows Workstation num er IS *
O 8 anas ATL191 1921683191 Windows Workstation
[ [ AtiantaFile Server 192.168.3.130 1921683130 Windows Domain
WhatsUp Web Interface
If you have several people who need to use or view
H 1.
the web interface, but you don’t want them to be
Create User ‘3,

User name
|

Authentication type:

& Internal O LDAP

Internal password

Confirm password:

Home Group:
My Network

L. J

Users are given group read access rights for their home group.

User Rights

O Manage Users
O Manage IP Secu

rity

O Configure Monitors

O Manage Groups

O Access Group and Device Reports

[ Access system Reports

Create Users Dialog

F] Configure LDAP Credentials

F] Change Your Password

¥ Configure Actions

F] Manage Devices

F] Manage Web Server

[ manage Recurring Actions

able to change anything that other users are
monitoring, you can create accounts for each user
and assign those users specific rights through Web
User Management.

The Web User Management system allows you to
restrict access to your WhatsUp Gold Web interface
to only those people who have an account set up.
User permissions are configured for those users,
limiting what operations they can perform through
the Web interface.

Web Security

The WhatsUp Gold Web Interface is a direct look
into your WhatsUp database. Therefore, it is
important that you make sure whoever is logging in
sees what they need to see and not things they do
not. Creating Web Users is one way to solve this
problem, but you may not want non-users to even
get that far in the connection process. Through the
web interface, you can use the IP Security dialog
and only allow specific IP addresses to access your
web interface, or you can block specific IP
addresses.

WhatsUp Gold v11- Features Overview
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Scripted Monitors and Actions

In the WhatsUp Gold Active Scripting features, users are given the ability to create custom scripts
that can be executed as an Active Monitor or as an Action. These scripts are written in either
JScript or VBScript, and entered into the Active Monitor or Action during creation either through

the corresponding library, or from a specific device.
Script Examples
The WhatsUp Gold Online Help

system has several Active Script code @ Active Monitor Library
examples that you can cut and paste
. . Mame » | Description |"‘. | Mew... |
to create new Monitors an_d Actions. If R T —
you know how to use Jscript and ig:hs Domain Name Service
. . Copy...
VBScript, you can further manipulate srrp | @ Select Active Monitor Type .
. (= (N
those code samples to customize ig;rhp e |
them tO SLlIt yOUf needS WTHTTP What type of monitor would you like to create?

. . ‘fHT!'PS . Active Script Monitor | & Test...
Ipswitch Technical Support cannot imj Help
support your Active Scripts, or any M itefad

H H H T NNTP Metwork News Transfer Protocal
changes to Fhe scripts prov'lded in the % Ping T ok
documentation. Our Technical POP3 Post Office Protocol V3 =
Support WI” handle any queStIOnS or 2:2;#—; ;:ill-l: hTaE:FI‘I'Tarnsler Protocol (E-mail server) [+ | Help
problems regarding using Active ) '
Scripting or the Active Script dialogs,
but are not able to help create or Active Monitor Library
troubleshoot your scripts.
There are also user-submitted Active
Scripts available on the WhatsUp Gold Product page at:
http://www.ipswitch.com/support/whatsup_Gold/scripts/index.asp
New Active Script Monitor
ﬁ:::nase Access| ™ Use in discovery
Freme spteer
Timeout: Script type:
0 = (seconds) VBScript =
5;‘;:&;:3 Open DB connection from the Context NameSpace
wvar oDb = Context.GetDB;
if {rull == oDb)
1
Context.SetResult( 1, * Problem creating the PRO DB object’);
else
J/ Get the device ID
wvar nDeviceID = Context.GetProperty(DevicelD");
1/ Retrieve all columns for this dewﬁERE S
- e :
if { 1oRs.EOF )
Ji Display various columns in the debug log (Event Viewer).
var sDispIas:r 2 ]
o Lo oy R + it
B e S + oy
Z@ili{.fngmﬁiﬁﬂ”ﬁ " + sDisplay);
sDisplay =™ + oRs("sStatus”);
Context.LogMessage("Status=" + sDisplay);
X Context.SetResult(0, " k)
Cancel
Help
New Active Script Monitor Dialog
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Advanced Monitoring Capabilities

The WhatsUp Gold Premium Edition provides all of the network monitoring capabilities of
WhatsUp Gold and extends the product to allow additional monitoring of applications and servers,

including:

e Microsoft® Exchange™ and Microsoft®
SQL Server: lets you manage the
availability of key application services,
rather than just the network visibility of the
host server.

e General application monitoring using
Microsoft's WMI lets you monitor any
performance counter value and trigger an
alarm if the value changes, goes out of
range, or undergoes an unexpected rate
of change.

These Monitors extend monitoring to
parameters reported by Microsoft SQL Server
(and Microsoft MSDE) and Microsoft
Exchange, allowing you to get an early
warning of degradation in performance. For
example, you can monitor system parameters
on your SQL Server database to see if
performance is within an expected range, and
if not, you can intervene before the SQL
Server fails. In other words, you can detect a
looming problem before it causes an
application or service failure.

Compatibility

The SQL Server Monitor supports monitoring
of Microsoft SQL Server 2000 or later
versions, and MSDE 2000 or later versions,
which can be on any machine in your network.
The Exchange Monitor supports monitoring of
Microsoft Exchange Server 2000 or later
versions.

WMI Monitoring

With the WMI Active Monitor, you can create
performance related thresholds on your
devices, and have the application fire actions
when one of those thresholds is crossed. For
example, if you have a critical device that
needs to keep a certain amount of free space
on its hard drive, you can create a WMI
monitor to poll that performance counter.
When the drive space reaches a critical level,
WhatsUp can notify you so you can do
something about it quickly.

New Exchange Monitor

Name:

[ toswitch Exchange Moritor

Description:

\ Exchange Monitor

Thresholds to moritor:

Parameter
¥l Disk Space
] System

Down If

Diskc dive (C:)free space <
Number of Context switches > 3000/sec, CPU g

~ Configure..

50 MBytes

! Links

1 Quoses Custom Thresholds

] Cluster

[ Custom Threshoids Performance Counter

[ nstance lowvabe | Hghvabe | [ Add.

Services to monitor:

Service
W irfo Store

I Ste Replcation
! Management

I Exchange MTA
W1 Svstem Attenciart

I~ Usein dscovery

&) Processor \ % Processor Time _Total 0 100

Exchange Monitor and Custom Thresholds

New SOL Server Monitor

Name:

| Ipswitch 5QL Server

Description:

| 5QL Server Monitor

SQL Server instance name:

| MSSQLSERVER

Thresholds to monitor:

Parameters
[v| CPU

Dowin If
Percent C

~

] Memory Free mem

Memory Thresholds

] Disk Performance
] Disk Space

] System

[ Buffers

1 Famin

Read >
Disk crivel
Number

Pagesre
i e

Services to monitor:

Service

Configure. ..
11 95
[eS

Cancel
Help

Free memory must not be below:

1000] KB

[l MSSQLSERVER

[1 SQLSERVERAGENT

[] Microscft Search

[ Distributed Transaction Coerdinator

¥ Usein discovery

oK
Cancel
Help

SQL Server Monitor

New WMI Monitor

Name:

‘ Disk Space

Description:

[ WMI Monitor

Performance counter:

Instance:

‘ LogicalDisk | % Free Space

Check type:

[ Range of Values

Low value:

El

Advanced ...

[30

High value:

oK

| 100]

Cancel

Help

diiji

WMI Active Monitor
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Feature Comparison

Premium Standard

Application Management

Manage Microsoft Exchange v

-t'\.

Manage SQL Server
Manage any WMI-compliant application v

Enhanced Monitoring

Custom monitors & actions v v
Monitor web content through HTTP & HTTPS v’ v
Router bandwidth monitoring & trend analysis v v

Expanded Reporting
Extensive library of predefined reports v v

Improvements to recurring reports v v

Standards Compliance

Support for SNMP v1, v2 & v3 v v

Flexible Notifications
Recurring actions to pagers v v

Web alarms v v

Better Control
Credentials Library v v

Create virtual groups of devices dynamically v v

Asset Management

MAC Address finder v v

TIPSWITCH

W/\WVhatsUp
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