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About WhatsUp Gold Distributed Edition

WhatsUp Gold Distributed Edition extends the capabilities of WhatsUp Gold to multiple
remote networks. The distributed solution includes a WhatsUp Gold Central installation and a
WhatsUp Gold Remote installation; the WhatsUp Gold Central Site installation coordinates
data feeds from multiple Remote Site installations. The network data collected from the
Remote sites can be viewed in reports on the Central Site. Together, the Central and Remote
installations provide high visibility to multiple networks from one central location.
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WhatsUp Gold Distributed Edition gives managed solution providers the ability to use all of
the features of WhatsUp Gold Premium Edition to monitor their customers' remote networks
from a central location in the managed solution provider's network operations center.
Managing multiple companies' networks at once has never been easier.

User interfaces

WhatsUp Gold offers two user interfaces, the Windows console interface and the web
interface, which offer similar functionality. You can accomplish discovery and mapping—on
the console or web interface, then setup of monitors and dashboard views, users and
permissions, and do day-to-day monitoring on the web interface.

= Windows console interface. The console is a Windows application, through which
you can configure and manage WhatsUp Gold and its database.

= Web interface. The web interface provides access to WhatsUp Gold functionality (via
HTTP or HTTPS) from a web browser.

= Mobile interface. You can now conveniently view your network's status from a
mobile device at any time through WhatsUp Gold Mobile Access.
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About the DISTRIBUTED Edition reporting
capabilities

The WhatsUp Gold Distributed Edition lets you set up and view reports associated with each
remote network. You set up centralized reports on the Central Site to gather key data from
the Remote Sites.

Monitar Status (Remote)

A s el
PSR 1102 AM J0 Gy Name Boniors LUp Moniors Dosm Last Snapsibol
¥y Famoie Offcs 107 L] Fri 0680 1101 AW

Tail of Remoie Site Log

Date Aants sils

Thu a6 3 1:24 PM TG oot [ Famote O
Thu GEN A 524 PH 0 Pisirobs Offc-s
Wed 058 208 P 8| " arvs Faamobe Office

Darwen Interice s Fermote Sie Lis
Unsaknowlsdged Devies
Actans fired in the last 4 Bours

C ot
00
L
-
]

[]

"

Lo
=

]

o

a

]

Disptay Name Local teyics La#! Comnect Time Las! S bl
_ Tig Famcts Ofics incna) Thu 96M1% 125 PM Frios&po 11907 A
Active Monflor Stabes (Remale)
) % Laes anapshot Tep 10- Ping Availability [Remabe)
ty Remote Cifice Drnvsao e an [ H md g
BT - e Lot & nape ho:
Mcror By pe ke T2 Mondtor stale: Lo t' Remote Office j Fri OB 1102 AN
B AL MEDS ipmwtichoom @ YLAN To the 3 Hel o VAN T the 2 Mel
# ¥WLAN To QA Test N # VLAN T DEV Tast
& ¥olP YLAN 17218 # Lizr VLAN (172,18
& Hetd pps Access (1 o W] Guest Apoes
& ¥WLAN lor iISCE 5 & Phmcus Control vl
& Nexus-Faokat vLak

Device grour Al cevices (chnamis groun) @&

Device Infieriace

B ARSIV ARATRIELMVM (172.18.42.187)

B ALEX200aWM ALEXSHWM (17

B ATL-DFirs2 ATL-OFires (17216 42.57)

B ai-adpliipswich_migswich oom of-adyldipsvich_migswich com (172184215651
# Neus-Management B ATLELM ATL-ELM (172 46.42.25)
B at-geassths ipsmiich_mipswicheom  al-goeseths ipsaiich mipswicheam (1721842 480

B i-grezsthol iprwich_mipswich com af-goepstolipreinh. mipssich com (1721842 100}
B obioen poRIEh MUBWARN S0 SISIeRRI e ash WUigssioh o (172.16.42.01)
: B Larad ol e sl
Ty Remote Office «I}Fno;.-'z:-prn.m an || Balesscipmich mipswichcom alsz-peipsmich mipswichcom (1721842010
[T — hpTE 1842 BA 5 Soldevioes: 100 | BNAMELMAD AAELMYID (17216.42.005
Lot commset Bma:  Thoesday, May 19, 5571 57:35 50 PRI # of monkors: 118
Ll Sirinpsa el Friciay. by 20, 201 ¥ of guaries

P N T S————

With the monitoring and reporting capabilities you can be confident that the networks are
fully monitored and that you will stay informed about the overall network health.

Remote Site Status
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If you lose the connection between the Central and Remote Sites, the information from the
last network state is still available on the Central Site. Each Remote Site continues to run an
independent, full-featured version of WhatsUp, so it continues to gather network data,
regardless of the connection status between the Remote and Central Sites.

All data communicated between the Central and Remote Sites is transferred over Secure
Socket Layer (SSL) protocol to ensure that data is secure and confidential. The SSL
communications between sites occur seamlessly, with no extra user setup required.
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Installing the Distributed Edition Central and
Remote Sites

Installation overview
The Ipswitch WhatsUp Gold Distributed Edition is comprised of the following:

=  WhatsUp Gold Central Site component installed on a network computer to collect
data from and monitor all of the Remote Sites.

= WhatsUp Gold Remote Site component installed on a network computer at each
remote location. Each remote site computer monitors the remote site network and
reports the network status back to the Central Site.

= Ipswitch Dashboard Screen Manager application automatically installed with the
WhatsUp Gold Central Site. After the Central and Remote Sites are set up, you can
configure this application to cycle through a series of selected WhatsUp Gold web
interface pages and other Web pages that you want to view on a regular basis. The
Dashboard is ideal to set up across multiple monitors to view multiple networks or
Remote Sites, increasing visibility to the information that is most important to you.

There are two installation programs for the Distributed Edition, one for the WhatsUp Gold
Central Site and a second for the WhatsUp Gold Remote Site. The installation programs step
you through the process of installing each part of the application.

Following are the overview steps required to install the Distributed Edition. For more detailed
installation instructions, see the Installing the WhatsUp Distributed Edition to Central and
Remote Sites deployment guide located on the Ipswitch Web site
(http://www.WhatsUpGold.com):

1 Install the Central Site application.
= Select the web server port.

= Create a User Name and Password that the Remote Sites will use when connecting to
the Central Site.

= Configure the TCP port that the Remote Sites will use to connect to the Central Site.

2 Make sure the firewall ports are specified and open for the inbound connections (from
the Remote Sites on Port 9394 TCP).

3 Install the Remote Site application at the remote locations.

= Select the web server port.

= Set up the Central Site IP Address and TCP Port that the Remote Site(s) will use to
connect to the Central Site.

= Set the User Name and Password that the Remote Site(s) will use to gain access to the
Central Site.

= Set up the Display Name for the Remote Site.
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= Run the network discovery to identify devices on the network and set up Active and
Passive Monitors.
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4 Create Dashboard Reports on the Central Site installation for each of the Remote Sites.
5 (Optional) Set up the Dashboard application on the Central Site.

After the above steps are complete, the application is ready to monitor, and be further
customized and expanded as required. Data will be communicated from the Remote Sites to
the Central Site. The network data is rolled up in the dashboard reports and full reports that
you set up. If you enabled access to the Remote Sites, you can drill-down from the Central
Site reports to detailed historical data on the related Remote Site.

Find out more

To learn more about the WhatsUp Gold Distributed Edition and other WhatsUp products, visit
the WhatsUp Gold Web site (http://www.WhatsUpGold.com).

Copyright notice

©1991-2011 Ipswitch, Inc. All rights reserved.

This document, as well as the software described in it, is furnished under license and may be
used or copied only in accordance with the terms of such license. Except as permitted by
such license, no part of this publication may be reproduced, photocopied, stored on a
retrieval system, or transmitted, in any form or by any means, electronic, mechanical,
recording, or otherwise, without the expressed prior written consent of Ipswitch, Inc.

The content of this document is furnished for informational use only, is subject to change
without notice, and should not be construed as a commitment by Ipswitch, Inc. While every
effort has been made to assure the accuracy of the information contained herein, Ipswitch,
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Inc. assumes no responsibility for errors or omissions. Ipswitch, Inc., also assumes no liability
for damages resulting from the use of the information contained in this document.

IMail, the IMail logo, WhatsUp, the WhatsUp Gold logo, WS_FTP, the WS_FTP logos, Ipswitch,
and the Ipswitch logo are trademarks of Ipswitch, Inc. Other products and their brands or
company names, are or may be trademarks or registered trademarks, and are the property of
their respective companies.

This document was published on Thursday, May 26, 2011 at 09:52.
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